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Installation — Install IPECS attendant

Execute “IPECS-Lik(B.0xx).exe”

i Setup - iPECS Attendant

Select Components
‘hich components should be installed?

Completing the IPECS Attendant
Setup Wizard

Setup has finished installing iPECS Attendant on wour
computer, The application may be launched by selecting the
installed icons.

Select the components wou wank to install; dear the components you do nok wank ko
install, Click Mext when wou are ready ko continue.

Click Finish to exit Setup.

[ < Back, “ Mext = ][ Cancel ]

* “WinPcap4.x.x” and “FireBird ” should be installed.

 WinPcap : Network / Voice connection with iPECS LIK and PC.
* FireBird : Default Database of IP Attendant.

a— — -
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Installation - Initial Login

Initial User ID : admin / Password : 1111

=) iPECS Attendant =] B8 Custom Setting _
e [ innection Swystemn Information
T Message Trace
e = Headset Setting System Type | IPECS_LIK T
— = Database Setting Systern IP (182 168123106
Welcome IPECS Attendant Cannection Mode
Local = Remote
Attendant ID [ FO30
Yserlb Fassword [+
|admin
Fasswenrr FPCIF
1111
Lo cot 192168123113 -
ogin atting
| Save my D IF Bridge
v| Save my Password Llse = Mot llse
Sign me in automaticalky
fdex:[1-50]/51 100][101_150]151 200201, | e meenEASstanment
Reg-stered / Attendant Type Station Humber
Index Linked Version 1] Password Zone  |Desired Humber System Attendant 7000
Number
] Main Attendant—{7 020 |
1 7030 |******““*** | |'1 | |?U3U | Main attendant [ |
T 1 T 1 T 1 Main Attendant I I
Main attendant | ]
[ save |
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Installation - Log In & IP Attendant License

e |P attendant license should be installed.
 |n One PC, IP Attendant can NOT be activated with
Phontage, UCS Client, at the same time.

(Server Rlumber) : O Copy
agent ID Mumber) : 0 Copy
(Server Mumber) : 0 Copy
CAgent RMumber) - O Copy

IPCR

Index Value State
retwork [ | Installed
EZ ATTD [ | Installed
CTITAPI) [ | Installed/Disconnect
Basic : G600 Copy
PHOMNTAGE [ | Deluxe - 500 Copy
(2 copies free)
oS Client [ | 6500 Copy
Web Phone [ | 600 Copy
TRHET(LOCAL-SILURWIWVAL) [ | Installed
MM [ | Installed
SIF Phone [ | 600 Copy
FlaS(Fidelio) [ | Installed
I |
I |

SIP 3rd App

Android: O Copy

1P Corm Ll } }

e = E—
" .
Office: 5 C S
< IP Attendant | et opy D
Hotel: 5 Copy A
I
——Sessmo ey —
| Save I
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Installation - Normal Login & Make new accounts

@ |PECS Attendant @ Account Info ) iPECS Attendant EI
Fila(E I Sefting(S)  HelpiH) @ | Modify || Delete || Close |
Phone Book(P) <
. D Q: Mame 0.:
Call Log(C E
- Call Record Report(B) Ma [} Mame Diepartment PEX ID
. Change Station Mame 1 babmuse Kim Min Woong = n Development —n
Wai Preselected MessagaiM) @ Account Info
I:[ Paging{G} Welcome IPECS Attendant
tusic Selection(l} | Save || ocancel |
Diate # Time (00 Account Info
ShS(E)
Conference(R) D babmuse —
S
Password |+ C USBF |D
|babmuse
Marme |Kirm Min Woong
Departrment | Systern Developrment Password
Permissian - I
) Login Settin
PE Account 1Nl ze! & !
PV |Gl v Save my D
Pax F'WC'/'" v| Save my Password
/’ Sign me in automatically

|
I Index : [1- 50][51- 100][101- 150][151- 200][201- —

index REOIStETE ) e Viersion ID ¢ Password Zone  |Desired Num System Aftendant | [Fo00 |
Number ’y Main Attendant [Fo3o |
-1 |TD3D | Er s s es sy | |-1 | |TU3D / | Main Attendant | |
| —— —— —— | Main Attendant [ |
Main Attendant [ |
* Supervisor Level : Account menu can be accessed. (=0 |
» User Level : Can NOT access or make new account.
* After make a supervisor level account, Initial permission(admin/ 1111)
Is deactivated.
n r A ’
==| — | -
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Attendant features - Main window

& |PECS Attendant v2.0

File(Fy Tools(T) Setting(3) HelptH)
(=0 2012-10-29 13:52:57 | © Night = © Record RingDev (F© DB® | Lh | st @ | LogOut |
Wait/ Hold Call Park | Station Info ABB, BEEEB Co Line Info |
B B B B B B =2 @
- — - - =
| |L|ne Mo,  [Mame Drepartment WaltTlme| Ring Start Time 7000 7001 7002 7003 7009 7010 7011 7012
2,888 ccoo
"3 2012-10-27 2= 5:48:11
12 nizorezsnn | EB £ © O © O
o 1000 2012-10-27 2% 5:38:28 7013 7014 7015 7016 7017 7018
o 1000 2012-10-27 2= 5:20:24 |=
we 1000 2012-10-27 2= 620112
Hold e 1000 201210-27 2= 5:18:33
e e e W M1000 2012-10-27 2= 5:19:02 Dial Pad o
| |Line No. [Mame  [Depariment  [HowTim| w7000 2012-10-27 2= 4:16:19
o Toon 2012-10-27 2= 4:16:03 'B IDLE
W Toon 2012-10-26 2= 2:25:21 FRONT-DESK (T)
W 7000 2012-10-26 2= 2:25:10 [ ~]
F 2012-10-26 2 11:13:01 1219 182 29Q o= g1:52 (]
we 1000 20121026 2F 11:12:1¢
: § 1 2 3 TRANS REDIAL D O
Phonebook | Q) ABC DEF
Department Mohile Phane |E-mail
4 5 6 COMNF DND MSGICE |
coci@ddd.com L I ==
7 8 9 1M PGM SPEED
PQRS TUV WXYZ
* 0 # |‘$ I W wute
+
C0 LINE 001 CO LINE 002 CO LINE 003 CO LINE 004 €0 LINE 005 C0 LINE 006 coT C0 LINE 008 CO LINE 008 COLINE 010 | LOOP BUTTON | LOOP BUTTGN
{ALARM RESET EMPTY FRINT SMDR | HOTEL CHK-IN | HOTEL GHK-0.. | HOTEL PRT-BI.. | HOTEL PRT-ST.. | HOTEL ICM-ENA | HOTEL IGM-DIS | ONE TIME GO . | HOTEL ROOM .. | HOTEL ROOM J
= — — 4
r=C= | | Z @La
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Your Communications Solution

Attendant features - Phone Book

& Phone Book

= Phone Book

Modify JL Delete JL Close J " Sas J & Gancel y
. . Fhone Book
Gendition | Q) Stations | 7000
Mo Stations LastMame First Mame House Phone Mobile Phone Company Phone company Department LastMame |Fark
1 K FirstName |Psy
2 Tom Babmuse Kim 051532307 011-9540-3749 03120546084 LG-Ericsson ES
3 Tooz JuHyoung oh 05212247777 010751506132 03120546082 LG BCg Sempesy B4
1 1234 BH Choi 03112348838 01033337777 LG ESRED Department |System
House Phone | 1234
Mohile Phone |4567
Company Phone |0000333
Fax |2222
E-mail | psy@lg.com
Job Singer
Addressi
Address2
Address3
Country
City
State
Zip
Nick Name ||
. .
Phonebook of Main Window
Phonebook [ Q]
Stations MHame Company Crepartment mMohile Phone |E-mail
Babmusek! LG-Ericsson 011-9540-374 babmuseglgericsson.com
Fooz JuHyoungC LG BCZS 01075150613 bristob@@lgericsson.cam
1234 BHChoi L& ES R&D 01033337777 bhi@ericssonlg.com
= — — -
T —] —— | Z @.a
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Attendant features - Phone Book

LDAP with Phonebook

Phonebook with LDAP of Main

B Custom Setting r‘5_<

= Systern Connection Fhone Book
= Audio Setting Type
= Display Option = Database Cutlook
= Message Trace
= Call Recording
-
= Headset Setting Priarity L
= Database Setting
= IPECS Attendant Info + Stations Mobll

Enahle LDAF

Server

B1.41.106.223

Lser Mame Password

lg-nortel213386 FA

DB Connect Success..!! Test

Phonebook .\ I)lat o0

7002
1234

Stations

—_ |

F000

o1 Babmuselk LG-Ericsson ES
JuHwaungtC LG BCE
BHChoi LG ES R&D

011-9540-374 babmuseg@lgericsson.com
01075140613 bristo&@lgericsson.com
01033337777 bhi@ericssonly.com

LDAP example

o= L DAP Informa

|

Condition Q\
Mo Mame “ |Zompany Phone hMohile Phone Company Department |E—ma|l
1581 ADPadmin ADFadminggericssonlg.com
1194 AlEAIAMNAITHIRARAMNTANAG - ES_SChMILMSC ES_SCMILMNEC amnaj@ericssonlg.com
ORI AN
1762 AMUCHIT PORYILIKOR +66-38573061 ~3 -800000000 ES_SCMILMSC ES_SCMILMSC anuchit@lgericsson.carm
1170 APICHITARICHITRAKWIARFEE AFI 010-378567081 ES_SCMILMNSC ES_SCMILMSC apichitggericssonlg.caom
CHIT
1172 APIMNYAAPIFTAP HAS U AP N A 010-37567081 ES_SCMILMNSC ES_SCMILMNSC apinya@ericssanlg . com
FPHAS
1180 ARPORMARPORMNSOMPHLUIMN.A 010-37567021 ES_SChMILMSC ES_SChMILMSC arporn@ericssonlg.com
RPORM SOM
12649 Abdoolvaharbh Yaprajan 3 ES_SCMILMNSC ES_SCMLMSC abdoolvaharb@ericssonlg. com
2180 Abdul Quddos{abdul Quddos) CE&E)RAN Team CE&BEIRAN Team abhdul.guddos@ericssonlg.com
1616 ActaDIISAdmMIn ActaDllSAdmin@ericssonlg.com
1777 Actadiis Actadiisg@ericssonlg.com
1 Adrministrator Administrator@lL G-Mortel.com
2175 Adthapong Boonthawong +66-38573061 010-37567081 ES_SCHMILMNSC ES_SCMILMSC adthapong@ericssonlg. com
1003 Ahed AlkhatibAahed Alkhatib) 200525249 01056005512 ES International Sales Div. ES International Sales Div. ahed@ericssonlg.com
1891 Alf LonnemoAlf Lonnemo) ZrMetwork Sales Team
2051 Amornratt Thongechalerm +BE-38573061 010--37567081 ES_SCMILMNSC ES_SCMILMSC amornratt&@ericssonlg.com
1948 Armphon Sunthorwanitchakul +66-38-57 3061 010-37567081 ES_SCMILMNSC ES_SCMILMSC amphon@ericssonlg.com
2053 Anantvordsingha +66-38573061 010---37567081 ES_SCHMILMNSC ES_SCMILMSC anant@ericssonlg. com
1904 Aree Tawaorncheep +66-38-57 3061 010--2222222 ES_SCMILMNSC ES_SCMILMNSC areeg@ericssonlg.com
1844 Arkom Saeton +B6-38-97 3061 ~4 o10—1111111 ES_SCMILMSC ES_SCMILMESC arkom@@ericssonlg.com
1694 Arnon Liengtanom BE3IE-573-061 010-37567081 ES_SCMILMNSC ES_SCMILMSC arnong@ericssonlg.com
2044 AvarnarBackunllser AvamarBackunlUser@loericsson. ¥
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Attendant features - Call log

Call Log of Menu : All System Call Log are displayed.

All Log Search Dalata Close

A | . B sl kg A
Period ‘_l:,-_nlil_tl_nl'l
Frorm : 2001-01-16 = | (OO0 O - CO Qutgoing P Answered Caller Mum
To: 20001-01-23 - | 235353 : CO Incoming Unanswered Called Murm
_Resul _ _
|ca|| Crate |Call Tirme |Call Type |AnsiNo |Duration |Galler Nurm |Caller Mame Called MMum |Called Mamae [Queue Tirne | Extiint |
|zo010123 01:52:45 CO-OUT MO-8 7030 1234 ——— EXT |
20010123 01:52:26 (s3] MNO-2 7030 TO02 JuhyoungQh INT
20010123 01:52.24 [[7] MNO-A 7030 TO01 Babmusekim INT
20010123 01:52:24 1 ] MNO-2 T30 J000 PsyPark INT
20010122 23:02:31 (=37} ANES 00:00:33 Tooo0 7001 000003 INT
Z0010122 22:58:37 ({17} AME 00:01:35 TO00 7001 000001 1T
20010122 22:52°18 M AMS 000604 7000 7001 o0:00:01 INT
20010122 22:42:42 [[s1} ANS 00:03:29 TO00 7001 000003 INT
20010122 22:04:27 (=] MO-A, 7000 7001 INT
20010122 22:04:20 [[=37] T2, Tooo Foo1 INT

Call Log of Main Window : Only display related with IP-ATD’s call

Ring Start Time —

2013-02-05 =T 10:15:27

L

- 2013-02-04 2= 5:28:52

LY 2013-02-04 D= 4:27:37

F 2013-02-01 2= 5:11:07 =

> 2013-02-01 510

> 201 3-02-01 52 :

v 201 3-02-01 sna

F 201 3-02-01 ‘n4:

v 3 2013-02-01 oo:

w 2013-02-01 2= 4:59:25

v 2013-02-01 2= 4:58:55

> 2013-02-01 2= 4:58:43

LY 201 3-01-31 27 9:18:48 =
= — a— -
r=C=s | Z @.a
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Attendant features - Call log & Call Statistics

In Main Window, press | |, system call log is displayed as graph.

| @ IPECS Attendant v2.0
[ FiletE) Tools(I) Setting(3) Help(H)

o Night_| @ Record | _RingDey Fo DB Log Out

Wait

[ 8 Call Stats for each time
Wait -
| BSearch | Print || Close |
FPeriod Condition Diagram
From: 20121001 - 00:00:00 : @®icolumn diagram:
[ outGaing 1 Answered [ Caller Num l:l
To: 20121117 - 235359 z () Line diagrarm
O Yeary ©) Manthly @ Dally © Hourly [T] Incorming [ Motsnswered [T] Called Mum l:l ) Pie diagram
i Hold
DE Duration || Gall Count
Call Stats far each time
01000
00:08:20 +
00:06:40
saons [
' E 000500 -
5
=] [ Duration
00:03:20
00:01:40
00:00:00 T T T T T T 1
i T 20 21 22 25 25 27 28
]
Daily
ALARM RES

r=Cs Z @
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Attendant features - Conference Manager

@ |PECS Attendant ¥2.0

File(F) Tools(T)

SeftinglE) Help(H)

m 2012-10-29 14:01:49

" Wait/ Hold Call Park

Room i
Line Mo. [Mame  [Department  [wait Time Add On | Station Group | System Group_
N W_ Activate Deactivate
K
» - Memo
F 2 1] Active
) PARAASASAN
o 1 3 i} Inactive
" 2 4 0 Inactive
LY 5 0 Inactive
L¥) 3] u] Inactive
LY T i Inactive
Line Wo. [Mame Department Haold Tim " 7 g il Inactive :
@ 7 q u] Inactive
w7
LY hember List °
&7 L oo AABE Canference o
" L 7oz Conference
I L oo cCDD Conference
statons [ vame |cormpany Deparmert
000 ALBE !
7001 CCDD CCoCC oooDD
[ Roam In J [ Room Out ] [ Save J [ Clear J
x V) i Q) Tl 8 wue
+
‘ CO LIME 001 CO LIME 002 CO LINE 003 CO LIME 004 CO LIME 005 CO LIME 006 corT CO LINE 008 CO LIME 009 COLIME D10 LOOF BUTTOM LOOP BUTTOMN
u — — -
r=C= Z
. -
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Attendant features - Video

FilefEY  Tools(I)

@ |IPECS Attendant ¥2.0

Settingls)

HelpiH}

Line Mo.

‘ Wait / Hold Call Park

MName

Department

... stonmo
. tineno |

Wait Time

Line Mo,

Mame

Department

Haold Tim

Statons [ Name _[Cormpany

]
Jooo
1234
1000
1000
1000
M1000
M1000
Fooo
F000
7000
Jooo
Fo10
1000

Cadnn{{Innan

a-
2012-10-27 2= 5:48:11
2012-10-27 2% 5:43:29
2012-10-27 2= 5:38:28
2012-10-27 2= 5:20:24
2012-10-27 2= 5:20:12
2012-10-27 2= 5:19:23
2012-10-27 2= 5:19:02
2012-10-27 2= 41619
2012-10-27 2= 4:16:03
2012-10-26 2= 2:25:21
2012-10-26 2= 2:25:10
2012-10-26 27 11:12:01
2012-10-26 28 11:12:1¢

Department

hohile Phane |E-mail

Ring Start Time

-

| |

7000
AABB D
7013 701

[.E 7010

ALLS

BEEBB

7011

e
< ©

7012

7000 4 a MSGEICH
7001 ccDD  cecce DDDDD 1000 cec@ddd.com GHI
7 SPEED
PQRS
b )

‘ CO LINE 001 ©O LINE 002 CO LINE 003 CO LINE 004 CO LINE 005 ©O LINE 006 co7 CO LINE 008 CO LINE 009 COLNEO10 | LOOFBUTTON | LOOP BUTTON
] r | r | ’
r=r=s S Z @.wa
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Attendant features - Drag & Drop for Operator

B |PECS Attendant 2.0

File(E) Tools(T) Setting(S) HelpiH)
(=1l 2012-10-29 14:08:06 _ @ Night  © Record RingDev (F® pB@® | | | s | & | LogOut
Wait / Hold Call Park | Station Info AN EBEB Co Line Info |
@ @ B 1B 8 B 2 2
; ' ; Zingstartilime = 7000 7001 7002 003 7009 7010 7011 7012
= 6 AL CCoD
~s 7003 e r g © Y <) a @ a
W@ To00 2012-10-27 2= 54811 7013 7014 015 7016 7017 7018
P o123 2012-10-27 S = 54570 | =
W@ 1000 I012AFTT T = 5:39:28
1000 2012-10-27 @= 5:20:24
Held CO:0 STA:1 RECALL:D » ———
o 2012-10-27 @ = 520012 Dial Pad N
LineNo._|Mame _|Department |Hold L#r™ wy 1000 2012-10-27 2= 5:19:33 fal Fa
7000 ~ABB BBEBB W N1000 20132 2= 519:02 tE 700
W 7000 2012-10-27 . 6149 L—H’:j 7‘3‘390‘”)\‘| Eil' %tgu E—I'
W@ To00 2012-10-27 L= 4180 L~
o 7000 2012-10-26 2% 2:25:21 12U 182 202 o= 82:88 (~]
e 7000 2012-10-26 2= 22510 o
cCoD 00:00:05
- - 1 2 3 TRANS REDIAL FWD O W
Phonebook | Q| ABC DEF
Stations MName Campany Department Mabile Phane |E-mail 4 5 6 |
Foon AAEE AAAAS, 123 aaa@bhbb.com COMF DHD MSGICE
7001 CCDD  GCGGG DDDDD 1000 coc@dgd com R L =
7 8 9 e]] PGM SFEED L
PQRS TUV WXYZ 3
I ! L
* 0 4k ") I Q& mute
+
CO LINE 001 co LINE 002 CO LINE 003 CO LINE 004 Co LINE 005 CO LINE 006 coT CO LINE 008 co LINE 009 COLINENID | LOOP BUTTOM | LOOP BUTTOM
—— L . E . . L . . E 1
ALARM RESET EMPTY FRINT SMDR | HOTEL CHK-IM | HOTEL CHK-O.. | HOTEL PRT-BI.. | HOTEL PRT-ST.. | HOTEL ICM-ENA | HOTEL ICM-DIS | ONE TIME CQ .. | HOTEL ROOM .. | HOTEL ROOM J
—F— Z
I _ > @LG
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Attendant features - Transf

er

@& |PECS Attendant Q\E\E|

File(F) Toals{T) Setting(S) Help(H)
m PR R Rt | & Day || ® Record | RingDev || CallPark | (Fe oBe | b | s | @ | Logout |
Wait / Hold Call Park | Stafion Info  ColLine Info |

Wait CO:0 STA:0 RECALL:0 Call History 'B 'B 'B 'B B E B

| |Line No. Name Depariment waltTime | Line Mo, |Ring Start Time = 3000 3001 3002 3008 3009 1010 3011 3012
2 T3 FROMT-DES..
21 i
e, @ @& @& @ @ B B
2013-05-05 2} 3013 3014 3015 3016 3017 3018 3021
2013-05-05 25 = FROMT3
2013-05-05 23

Hold CO:0 STA:0 RECALL:0 2015-06-05 =

2013-05-05 23

| |Line o Name | Departrent [Hold Tire | 2013-05-05 23 ~
2013-05-05 23 L
2013-05-05 23
2013-05-05 2: GALL FROM RHM 3888
2013-05-05 23 (=]
2013-05-08 2: 06 HAY 13 18:41 (-]

&

Phonebook Q 1 2 3 TRANS REDIAL FWD O
Station Mame Company Department Mobile Phone |E-mail - CEE E=F | 3
2001 = 4 5 6 COMNF DrD MSGICH
2002 GHI JKL MNO L
3008
3009 7 8 9 1Ch PGM SFPEED
3010 PQRS TUV WXYZ
3011
3012
* 0 # 0 T & e
3014 b |

CO LINE D01 COLINE DDZ COLINE DDZ COLINEDD4 CO LIME 005 CO LINE D06 CO LIME 007 CO LINE D08 GO LIME 009 COLIME D10 LOOP BUTTOR LOOP BUTTOM

—

{ EMPTY EMPTY PRINT SMOR | HOTEL GHK-IM | HOTEL GHK-0.. | HOTEL PRT-BL.. | HOTEL PRT-5T.. | HOTEL ICM-EMA | HOTEL IGM-DIS | OME TIME GO .. | HOTEL ROOM . | HOTEL ROOM J

1)
2)
3)

Drag & Drop to a Station Icon.
Double Click a Station Icon.
Double Click a Phonebook record.

4)
5)
6)

Click a Phonebook record by Mouse right button.
Dial Station number first and Transfer button.
Using Keyboard Function key(F1 — F12) and Number key pad.

ir=0Cs
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Attendant features - Call Record

@ |PECS Attendant v2.0
File{F) Tools(T) Settingi{Z) HelpiH)

Bsisieny (ucisseny

Called Mame Record File 7012
002 1110104814
2 2012-11-15 2= 5:146:18 7030 7030 1234567880123 7030_1115174609
4567890
Department Hold Ti
82:13 °

T000 AABB PARAA
To01 [elednln] CCoCc [s]nlnln
[~
®®O@®® D
+
CO LIME 001 CO LINE 002 CO LINE D03 CO LIME 004 CO LIME 005 CO LIME 006 co7 CO LIME D08 CO LIME 009 COLIME 010 LOOP BUTTOM LOOP BUTTOM
n r A ’
r=C= Z @G
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Attendant features - Assign station name

X

B Change Station Name

Station List

7000
7001
7Oz ooz
700z

7009

7010 ABCDEF G
7011

701z

7012

7014

7015

7016

7017

7o1e

7030

Station Mumber

Station Mame

L 1k JL Cancel J

= 1 r -
r=C= | 2 @.Lwa
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Attendant features - Assign Preselect message

B Preselected Message |§|
Messadge Type
e PreSelected ¢y Customized
hMess=age
o1 | LUNCH, RETURN AT (HH:MN) [[o =|: |o —]
oz | QI AT ATION f RETURMN AT DATE (MDD |||:|2-24 |
~ 03 | OIJT OF OFFICE f RETURR AT TIME ¢HH: M |||:| =|:|o —]
a4 | OUT OF OFFICE F RETURMN AT DATE (MMMIDD) |||:|2-24 vl
 as | QLT OF OFFISE £ RETLIR R LI R O |
06 | CalLlL(Telephone Mo : up to 17 digits) |
arF | I OFFICE §f STATIOM || vl
o | I & MEETIRG f RETLIRM AT TIME (HH: il bl |||:| - | ||:| - |
08 | AT HOME |
10 |.-B~.T BRAMCH OFFICE |
= iemove Message!
Stations
vl ~ | -
" Ay " (] = " Zancel J
™ — — -
r=C=s | Z @La
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Attendant features - Make paging

B Paging

]

Selection

Internal

External

Internal fone 1
Internal fone 2

Internal £one 3
Internal £Lone 4
Internal £Zone 4
Internal £one B
Internal Lone 7
Internal Lone 8
Internal £one 9
Internal fone 10
Internal fone 11
Internal fone 12

External fone 1
External fone 2

| ¥

el

Internal Al Call

External All Call | |

Swstem All Call

" i

_J L Cancel

J

ir=0Cs
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Attendant features - Assign Date/Time

Date /Time s X e —— X

e .
Calendar Date Calendar Date
Selected Dat
‘ 2013-04-19 ’ elected Date ‘ 2013-04-19 ) Selected Date
|26i04113 -l |26/04113 -]

Sun|Mon|Tue|Wed|Thu| Fri | Sat|

Sun|Mon|Tue|Wed|Thu| Fri | Sat| Date Format

1 23|43 |6 IDE]""M"‘rW j 11213 (4316 sun Mon Tue Wed Thu Fri Sat
W3t + 23 45 6
T 8|9 1011213 - L )| 7T 8|9 |10 12|13 mafft i g |
141516 |17 (18|19 | 20 | | 1415 16|17 |18 19|20 | [ ™4 15 16 17 13 19 20 |
Selected Time 02284580
212223242527 = 212 B xn »ERNT 282930 12 3 4pF—
|14:3340 = 1 [5 67 8 9 10 1| |f
il R Time Format ks ¢ Today: 2013104126
|24timemnde j |241imemude j

i el wis | | il e

r=Cs Z @
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Attendant features - SMS

B Private Message

Message WWindouw

urrent Group

Hoot

Siations

yoog

Stations

Foog

Fooo
Foo
Fooz
Foo3
Toog
yo10
o011
Fo12
o133
Fo14
o145
FO16
Fo1r
Fo1g
Fo30

Received Message

Message to Send

Conf Room 2, Ph 123445, at 15:00.

L i

|

Close |
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Attendant features - Custom Setting 1

B Custom Setting

&| M Custom Setting

Window Display
Station Type

+ Large Button Srrall Buttan
List Type
Window Position
+ At I=er Select
Language Select
Local + English
Font Size
Mormal = ABCDEF 12345
Wiy Option
Marme Display
First+Last * Last+First

First+{Space)+Last
Last+i{Space)+First
First+(, j+Last

L Apnply J Close

® em Connection Systemn Infarmatian © Svstlem annectinn
® Audio Setting = Audio Semn
@ Digplay Option PEX Type [IFECS_LIK : Messagee
= Messane Tr?CE Systerm 1P 192168123106 = Call Recording
# Call Recording = Phane Book
= Phone Book < Connection Made D o Headset Setting
@ Headset Setting Local * Remate = Database Setting
# Database Sefting = [PECS Aftendant Info
» JPECS Aftendant Info FEXID (7030
P Pwd |
FCIF
192168123113 b
IP Bridge
Uze * Mot llse
L Anply J Close J

ir=0Cs
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Attendant features - Custom Setting 2

& Systern Connection Phone Book = Systern Connection PhoneBook Priotity
© Audio Setting Type = Audio Setting — —
Z E:;Sspslz\‘;g?rtrlaose s Database Outiook » Display Option 1:|Station *  2:|/Mobile Phone b
= Call Recording = Message Trace . .
3| Company Phone = 4 :|House Phone -
LB Fhone Book = Call Recording pany
= Transfer Setting -
= Headset Sefting @ ® Phun Elc:k
= Database Setting LDAR Information LR Transfer Setting
= |PECS Attendant Info — o Headset Seting v| Double Click Transfar
G1.41.106.223 = Datahase Sefting
User Marme Password # |PECE Attendant Info
Ig-norteliz13386 i
Test
® Systerm Connection ® S\,rst.em annectiun Connection Mode
* Audio Setting Rermots  fudlo senn Local * Remote
= Display Gption . M::SFJSZ‘;E ?rrlzge
© Message Trace o Call Recording Datahase Driver
& Call Recarding o Phone Book
* Phone BDDR, = Transfer Sefting
& Transfer Setting o Headset Setting
® Headset Settin s Database Setting
ol D2t eiing = iPECS Attandant Info
® jPECE Aftendant Info

ir=0Cs

Your Communications Solution

Ericsson-LG Internal | 2013-5-20 | Page 24

Database File
CAProgram FilesiPECS AttendantiDBEVMPECS_LIK.

—
Test

=
>

ERICSSON

@ LG



Attendant features - Setting / Flexible button

B Hex Button Sefting E]

Range Cantents Detail
i i e
|F|E}{ Button |Sett|ng Information |_ Function Type

G it 1 ZO LIME 001

Ernpty -~
7000 7000 2 CO LINE D02 0 Line

3 CO LIKE 003 CO Group
;ggg ;ggg 1 CO LINE 004 Station Mumb 0
ation Mumber
yaog yaog 5 CO LINE 005 Frogramming (P Gk Code)
o0 o0 B CO LIME DODB Station Speed Bin
TO11 TO11 T O LIME 007 i Systerm Speed Bin
;313 ;313 o CO LIME 002 T Frogramming {Mumbering Flan) o~
7014 7014 g O LIKE 0049
TO18 TO15 10 CO LIKE 010
TO16 TO16 11 LOOP BIUTTOR alue
TO17 TO17 =
rolg rolg Mo parameter is required
Fo3o Fo3o
Save
i Read 1 Close J
n r A ’
r=C= Z
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=3B wWaoake Up

Attendant features - Setting / Wakeup

Wiake Lp

Zurrent Group

R oot

Stations

Fooz
Fooz

2

£

Stations

rooz

7000
70o01
7002
o003
7009
7010
7011
70132
7013
7014
7015
7016
7017
7018
7030

Alarmm

Time Setting

Alarm Option
" Once
" Ewveryday

f* Remove

L Read _J

" Apply J

& o y

L Cancel _J

ir=0Cs
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Attendant features - Setting / Group

B Group Setting

&

Current Group Stations
Foot o1
—- Development Team 7000
TO003 7001
Jooa ooz
J010 Fons
7011 7ood
o10
e
roT &) 7012
o018 o113
T4
o145
@] | 7016
o1y
o1s
T30
| Add | Close
] r | r | ’
r=C=s | Z @.c
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Attendant features - Setting / Code

ir=0Cs

Your Communications Solution

B Code Setting @

Code Setting

CoAccess Code
g

\ (]34

J Cancel

y
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Attendant features - Setting / Speed dial

[><]

B Sneed Dial

Surmrmary

|Speed Mo |CD Twpe |CD Rurmber |F'h|:|r'|e 1 |Speed Hlame |"‘"

ZOoo iZo Line T 12345 AR =

2001 MHoane

2002 Hone

20032 Hone

2004 Mane

2005 MRlone

2006 MHone

2007 one

2002 MHone

2009 Mane

2010 MRlone

2011 Hone

2012 Mane

20132 HRone

2014 Mane

2015 MRlone

2016 MHone =
ky Irmport J Iy Export ol

Detail Setting
Cao Tvpe @+ CoLine O Co Group " Loop T PSTH Code ¢ Mone
Speed o (2000 Speed FMName ARcD
o Mumber | T FPhone ko 12345

Import / Export / Upload / Download is available only in Night Mode.
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Hotel PMS features - Execute PMS

B |PECS Attendant v1.0

Hatel

Phone Book{P)
Account(h)

Call LogiC)

Change Station Mame{M)
Preselected MessageiM)
FagingiG)

Music Selection{U)

Date / Time (D}

ShEE)

Conference Roomi(R)

‘:-',fl::: Paging
CoLIME 001 COLINEDDZ | COLINE QD3 | COLIME 004
EOOP BUTTO rll_'jClClF' BLUTTO EMFTY EMPTY
HOTEL ICh- QrHE TIME C HOTEL ROO HOTEL ROO
IS O CALL M TYPE M RATE

Line Mo,

Hotel Menu Only Seen - Installation with Hotel version / Hotel

License
T —] ——

Your Communications Solution
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Hotel PMS features - PMS Main Window

@ PECS PMS
File(F)

Config  Foom Setting  Help(H)

[m Check-In

Check-Out

Room Status

E Room Change

@) ono

=1

20090724 18:37 | Close

L~
° Wake Up

E—l Guest Search

7000 7001 7002 7003 7004 7005 7006 7007 -
Clags19 Class19 Class19 Class19 Class19 Class19 Class19 Class19
il Clean il Clean i‘l Clean i‘l Clean gs;ﬁée gs;ﬁge Inspected Inspected
second Floor
—\ = = = )
| Flisi Ll 7008 7010 7011 7012 7013 7014 7015 7016
l lags19 Class19 Class19 Class19 Class19 Class19 Class19 Class19
Second Class
out of . . -
e oo . | Sgrv?oe il Clean i‘l Clean [m Dirty [m Dirty [m Dirty il Clean il Clean
| Double Bed
\ /7017 7018 7020 7021 7022 7023 7024 7025
Single Bed Clazs19 Class19 Class19 Class19 Class19 Class19 Class19 Class19
\ Out of Out of Out of Out of Out of Out of
il Ll il Slen Senvice Senvice Senvice Senvice Senvice Senvice
7026 7027 7028 7029 7031 7032 7033 7034 o
r=0= Z @Lwa
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Hotel PMS features - Room Information

7002

First Class

.A Clean
C

gk

7003

second Class
.
Iy Dirty
Q0O

Room Number
Check-In / Check-Out Status

Room Class

Room Status (Icon and Color)
lcons(Wake Up / DND / Message Wait / Memo)

7004 7005

d'th Class Last Class
Inspected g::v?:e

XS

Ericsson-LG Internal | 2013-5-20 | Page 32
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Hotel PMS features - Menu and Button

File(F) Config Foom Seting  Help(H)
I ——

Eﬂ Check-In Check-Out Room Status  [jg’s§ Room Change

aa  2013-02-24 18:28 |IIHHII|

@ DND e Memo v Wake Up EJ. Guest Search )
7004

7001 7002 7003 7005 7006 7007
Clags19 Clazs19 Clags19 Clags19 Clags19 Clags19 Clags19 Clazs19

i‘l Clean i‘l Clean il Clean L of Out of Qut of

enice Senvice Senvice

Check Out
Room Change

E E E Wigke Up
7008 7010 7011 7012 T — 7015 7016
Class19 Class19 Class19 Class19 | foom CO8 ' Class13 Class1
OMD Setting »

out of

Senice il Clean il Clean il Clean i Merno lefin i‘ Clean il Clean

Clear Selection

Filter by check-in »
Filter by room status

7017 7018 7020 7021 , 7024 7025
Filter by message set
Class19 Class19 Class19 Class19 Fitter by DND set Class!9 Clags1d
ilter by room clas
Out of Out of ut of Out of Out of

-1 C|ean -1 C|ean ! Canira ! Canidra /! Candra Canira ! Cantra ! Cantra
T —] —— | Z @La
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Hotel PMS features - Configuration

Information Setting

Address X ERTIEEEY |

Telephone Number ‘031}450-4629 ‘

Fax Number ‘031}450-1234 ‘

HomePage ‘Ilﬂp:.".'lu-ericsson.com ‘

Tax Number ‘nBCD-12345 ‘

Main Currency ‘EUR ‘

Used for Receipt configuration

ir=0Cs

Your Communications Solution

Hoter Information %} PMS Config B

Room Class Name
Class Name

0 FirstClass
1 Second Class
2 Third Class
3 dthClass

4

5

B

T

8

g

11

12

13

14

14

16

17

18 R

19 LastClass

ceipt Config

Top Loge Image
|C:*Documents and Settings'mser HHEH ﬁﬂ"PMS_031| EI

Header Image
|C:"Docu|nems an Settings mser HHE ﬂﬂ"PMS_031| E|

Left Image
|C:"Docu|nems an Settingsmser HHE ﬂE"PMS_031| E

Right Image
|C:"Documents and Settings'mser HHEH ﬁﬂ"PMS_031| EI

\@ow Print Dialog

%,

Etc.
Language Select
Local + English

e o)
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Hotel PMS features - Check — In / Guest Data Change

7002 7003 7004 7005 7006 700
First Class Second Class A'th Class Last Class Last Class Lasgt
. e
Clean Inspected /1\
- i
@ Check In
7010 Check In Information ) 701
Last Class Room Number |?Dl]3 | Last |
.ﬁ Clean Guest Name |ru'lyounu Ba Gi | ﬁ
‘ Guest Language |Engli5h ||v| '
Check In Time [2012-03-29 11:10 |
7018 _ 702
Room Status |D|rty |...|
Last Class Last 1
Company Name |LG-Eri-:sson |
.A Clean Street Address |Kyoung Ki Do Anyang Si Dong An Gu | ﬁ
Zip / City [431-800 |
T027 Check In Group |ﬂ |v| 703
Last Class Last 1
( OK j [ Close j
Clean \ /
n — — -
r=C=s 2 @LG
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Hotel PMS features - Check — Out / Charge checking

7002 7003 7004 7005
First Class Second Class A'th Class Last Class
ﬁ - /A _Out of
. Check Out [x JVice
Guest Information )
7010 )
Room Number 002 Bill Number 1203000003
Last Class
Check In Time 2012-03-2815:41:00 Check out time 2012-03-30 12:04:21
A Clean Guest Name Myoung Ba Gi an
Company Name LG-Ericsson
7018 Street Adidress kyoung ki Do Anvang Si Dong An Gu
Last Class Zip / City Hokyeo Dong 431-200
ﬁ Clean Charge Summary Total Amount : 22,126 ($) 1 lan
. lterm 0S ax Sum
Roorn Charge 16,665 1,6BE 18,331
Call Tharge 5240 a9 G05
7027 Bar Charge 2 800 280 2,140
Last Class | Total Charge 22126
ﬁ Clean ( petar J( pint ) checkow )( close ) [apn
. L &
TNRABE FATE FADT TN
™ — — -
r=C=s Z @La
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Hotel PMS features - Check — Out Detall

Check out detail [ |

Detail

12-03-30
12-03-30
12-03-30
12-03-30
12-03-30
12-03-30

Time

11:56:00
11:55:00
11:55:00
11:55:00
11:54:00
11:54:00

Type

Bar
Bar
Bar
Bar
Call
Call

Total Amount ; 3,795

[term

Shack 2,400
Milk an
Beer 400
Wiater 20
1234 220
4567 330

Sum
2,640
g8
440
22
242
363

Close

Ik<
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Hotel PMS features - Check — Out Recelpt

r=Cs

Your Communications Solution

=1 IPECS Hotel

Bill No. 1203000003

TEL. 02-1234-5678 Falk, 02-1234-5679
Fyourng Ki Do Anyvang Si Dong An Gu

i - Covee of rhr Mose Braurifal Brach i The Workd TAX NUMBER : 0123456
~ 1
T 4 SEDE LEGAL © SIFAL BERGH! SAL — SOCIETA ITALO— FRANCESE ALBERGHI SALM
oy 2009 SEGRATE(MI) — VIA CASSANSE. 224 — CENTRO DIREZIONALE MILANG OLTRA PALAZZO CARAVAGEN
.._,; [ FATTURAIRICEVUTA FISCALE) [] RICEVUTA FISCALE o e Ll e el S
a ";‘:- PAGAMENTO ALLA PRESENTAZIONE DEL CONTO / PAYMENT AGAINST BILL
=1
. l DATE ROCOM MO BILL ACCOUMNT CHECK IN CHECK OWuUT
\‘N.
B 12.03.30 12.03.30
'-:: . 12.03.30 Too1 1203000003 15-20 15-25
-
1 |
, o SUEST NAME : Kim Min Woeng
- l COMPAMNY MAME : LG-Ericsson
‘_": SREET ADDRESS : Kyoung Ki Do An Yang Si Dong An Gu
-~ l ZIP S CITY : 431-800
=
g . ITEM CcOoOSsT Tax SUM
~=
e I Room Charge 22,222 2,222 24 444
— Call Charge 130 13 143
P ' Bar Charge 9,102 907 10,009
-~
Q 3 Total Charge 34,596
.
s
S
~ l
N |
=n
"-..:_:" l
i,
o™ l
- W SIGM :
DL S .
—
—~
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Hotel PMS features - Room Status

Current Graup ) Station ) Station )
Root 7003 | |
First Floor 7002 -
Secand Floar 7003 E
Third Floor 7004 1
Suite Rooms gggg
First Class == =z 7007
Second Class 7008
Douhble Bed e == Joog
Single Bed 7010
7011
oz
7013
7014
7014
TG
T
ELINEE
7020
7021 ol
o, A L8 A L A
Message Seting
* Inspected (" Out of Service

= 1 r -
r=C= | zZ
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Hotel PMS features - Room DND

DND Seting [

Current Group

3

Root

First Floor
Second Floor
Third Flaar
Suite Rooms
First Class
Second Class
Double Bed
Single Bed

v Yeg

™ Mo

Station

7

roo4
roaa
Toae
roar
roog
rong

==

==

[>

£

L9

DD Seting

==

==

Station )

L9

7004

ooz
ron3
ron4
roas
Toae
roar
F003

ro1a
To11
o1z
To13
To14
To14
016
rorT
o148
roza
Fo

Foos

[

W
A

ir=0Cs
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Hotel PMS features - Room COS

r=Cs

Your Communications Solution

Current Group Station Station
Root 7005 >

. First Floaor TO06

- 5econd Floor ooy

....;hi.:d ;IDDF Tons

- Buite Rooms

- First Class BB s

- 5econd Class roto

~. Dauble Bed 2= ot

-~ Single Bed

: w
L b - g
Cio5 Set
c3 oL e
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Hotel PMS features - Memo

Memo List

2013-02-24 25 54504 Msg from 011-3333-5565 aa

Memo Detail A
Tile | Msgfrom 011-3333-5555

He wants to call back.

Close

11

ir=0Cs Z
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Hotel PMS features - Wake Up

r=Cs

Your Communications Solution

Current Group Station Station
Root Tonz ~
- First Floor o033
-~ Becond Floar Too4d
----;hl-;d ;Innr nos
- Buite Rooms
TO0G
- First Class = |
- Becond Class
. Dauble Bed = |
- Bingle Bed
W
. - - g
Alarm ]
Time Setting Alarm Qption Read
Hour & Am « onee
" Bveryday
¢ Delets
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Hotel PMS features - Search Guest

Guest Search %]

Search Condition )
* Present Guest " Previous Guest | |'| Search
L -
)
Result ]
Guest Marme Room Mo, Checkn Class Status Cos Ly Woice Msg mMsg b
hyoung Ba Gi Fon3 2012-03-2911:12 Second ClazDirty 2 N [ N
FO06 2012-03-2910:32 Last Class Dirty 2 I M I
hyoung Ba Gi ronz 2012-03-2815:41 First Class Clean 2 Ml [ Ml
b’
= — — -
r=C=s Z @.a
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