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Installation – Install iPECS attendant

Execute “iPECS-Lik(B.0xx).exe” 

• “WinPcap4.x.x” and “FireBird ” should be installed.

• WinPcap : Network / Voice connection with iPECS LIK and PC.
• FireBird : Default Database of IP Attendant. 
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Installation - Initial Login

1111

Initial User ID : admin / Password : 1111

PGM 443 PGM 164
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Installation - Log In & IP Attendant License

• IP attendant license should be installed.
• In One PC, IP Attendant can NOT be activated with 

Phontage, UCS Client, at the same time.
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Installation - Normal Login & Make new accounts

• Supervisor Level : Account menu can be accessed. 
• User Level : Can NOT access or make new account.
• After make a supervisor level account, Initial permission(admin / 1111)
is deactivated. 
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Attendant features - Main window
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Attendant features - Phone Book

Phonebook of Main Window
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Attendant features - Phone Book

LDAP example

LDAP with Phonebook Phonebook with LDAP of Main 
Window
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Attendant features - Call log

Call Log of Main Window : Only display related with IP-ATD’s call 
log

Call Log of Menu : All System Call Log are displayed.
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Attendant features - Call log & Call Statistics

In Main Window, press , system call log is displayed as graph. 
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Attendant features - Conference Manager



Ericsson-LG Internal  |  2013-5-20  |  Page 14

Attendant features - Video
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Attendant features - Drag & Drop for Operator
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Attendant features - Transfer

1) Drag & Drop to a Station Icon.
2) Double Click a Station Icon.
3) Double Click a Phonebook record.
4) Click a Phonebook record by Mouse right button.
5) Dial Station number first and Transfer button.
6) Using Keyboard Function key(F1 – F12) and Number key pad.
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Attendant features - Call Record
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Attendant features - Assign station name
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Attendant features - Assign Preselect message
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Attendant features - Make paging
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Attendant features - Assign Date/Time
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Attendant features - SMS
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Attendant features - Custom Setting 1

C:\Program Files\iPECS Attendant\ MSG_FILE_LIK.LLF
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Attendant features - Custom Setting 2
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Attendant features - Setting / Flexible button
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Attendant features - Setting / Wakeup
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Attendant features - Setting / Group
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Attendant features - Setting / Code
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Attendant features - Setting / Speed dial

Import / Export / Upload / Download is available only in Night Mode.
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Hotel PMS features - Execute PMS

Hotel Menu Only Seen - Installation with Hotel version / Hotel 
License
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Hotel PMS features - PMS Main Window
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Hotel PMS features - Room Information

1. Room Number
2. Check-In / Check-Out Status
3. Room Class
4. Room Status (Icon and Color)
5. Icons(Wake Up / DND / Message Wait / Memo)
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Hotel PMS features - Menu and Button
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Hotel PMS features - Configuration

Used for Receipt configuration
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Hotel PMS features - Check – In / Guest Data Change
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Hotel PMS features - Check – Out / Charge checking
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Hotel PMS features - Check – Out Detail
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Hotel PMS features - Check – Out Receipt
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Hotel PMS features - Room Status
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Hotel PMS features - Room DND
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Hotel PMS features - Room COS
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Hotel PMS features - Memo



Ericsson-LG Internal  |  2013-5-20  |  Page 43

Hotel PMS features - Wake Up
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Hotel PMS features - Search Guest
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